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SEAN SIEGMUND - Basis Consultant

Five years experience in SAP Basis Administration including:

SAP authorization and Basis support for more than 800 users

e Completed one of the first five production installations of SAP on VMware
e Completed over 20 full installations of ECC 6.0
e VSP and VTSP certifications on VMware
e SAP Sales and Pre-Sales Training
e Experience with the new NetWeaver Business Client (NWBC)
e Certified as a SAP Support Consultant
e Experience with SAP Business Objects installations and support
e Excellent verbal and written communication skills
Key Skills

SAP Basis administration including:

Role based authorization using profile generator (PFCG) and the Netweaver Business
Client.

Installation and maintenance of SAP ECC 6.0 with Enhancement Packs 3 & 4.

SAP Best Practices building block configuration

CRM 2007 and 7.0 installation with Best Practices

Solution manager Installation, configuration.(Maintenance Optimizer, Early Watch,
Service Desk)

Upgrade experience with Enhancement pack 1 for Solution manager

SAP 0SS technical connection including SAP Router

XECO installation on SAP

Kernel and Service Pack-Stack upgrades with JSPM

Installation and maintenance of SAP ECC 6.0 with Enhancement Pack 4 on IDES
systems.

Installation of ESX 3.5 and 4.0 with vCenter Server.

Upgrade of ESX 3.5 to 4.0 through update manager.

Installation and support of SAP Business Objects XI 3.1 Edge Series

Operating system and database experience:

Linux including Suse and ESX distributions
Windows Server 2003

Windows Server 2008

VMware ESX 3.5

VMware ESX 4.0 vSphere

Windows XP, Windows Vista

Oracle 9 and 10g with sp 10.4

MS SQL Server 2003 and 2008

Mac OS 10.4, 10.5
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Clients/SAP Projects

6/2009 - present
XOJET, Inc, CA, USA
SAP Basis Consultant

Basis support for ECC 6.0 Installation

Basis Administrator for XOJET, Inc

Supported the SAP authorization and user administration using the profile generator
(PFCG) to provide role based access to the system.

6/2006-Present
California State University, CA, USA
SAP Basis Administrator

Architected new VMware infrastructure to convert Physical to Virtual environments
Performed multiple installations of ECC 6.0 with Enhancement Pack 4 including 20
IDES Client Copies

Test cloning of SAP Virtual Machines as templates in a Virtual Environment
Planning of Virtual Consolidated Backup for Business Continuity, and setup.

Set up new hardware for Storage Area Network and blade servers

Network cable installation in the College of Business Data server room

Computer Lab installation including: new server housing, Active Directory Domain
Controller configuration and implementation

Installation of SAP 4.6, ECC6 and Oracle 9 and 10g both on Suse 9 0OS

User authorization for 800 users

Installation of VMware Vsphere 4.0 with Linux, Oracle 10g, SAP ECC6.0 EnHp 4 IDES

7/2008-Present
Cohesion, Inc, CA, USA
SAP Basis Consultant

Installation of ECC 6.0 with EHP3 for internal demonstration and development
purposes

Lead Basis Administrator for Cohesion, Inc.

Set up and installation of NetWeaver Business Client for enhanced demonstrations
Installation and support for 7 VMware installation’s for SAP, Business Objects and
CRM

Supported the SAP authorization and user administration using the profile generator
(PFCG) to provide role based access to the system.

Configured solution manager for communication with SAP to provide timely access to
support packages and maintenance certificates.

Automated Backup of SAP with VMware tools e.g. Virtual Consolidated Backup
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7/2008-3/2009
Trilliant Networks, CA, USA
SAP Basis Consultant
e Installation of ECC 6.0 with EHP3 with Netweaver Business Client
e Lead Basis Administrator for Trilliant Networks Inc.
e First production SAP system to use the Netweaver Business Client in the United
States
e One of the first five VMware installation’s in a production SAP platform.
e Supported the SAP authorization and user administration using the profile generator
(PFCG) to provide role based access to the system.
e Configured solution manager for communication with SAP to provide timely access to
support packages and maintenance certificates.
e Automated Backup of SAP

6/2002-9/2002

Chevron Information Technology, San Ramon, CA, USA

Information Technology Support Analyst

¢ Managed backup tape libraries (10,000 tapes) and participated in contingency recovery
planning

¢ Worked with the Operations Department to restore services in critical situations

e Backed up other staff as vacation relief and handled customer calls for assistance

Education

California State University, Chico - 2004-2008
o Bachelor of Science in Business Information Systems

. Option in Management Information Systems



